
Sonnet User Manual 

Overview 

Power Button 
The power button is the orange triangle button in the bottom right corner of the device (as seen 
from above). Refer to the Getting Started section for how to operate it. 

 

LED 
The RGB LED is located to the left of the power button. It is normally not visible when off, but 
will glow with different colors depending on the Sonnet’s state: 

● Green: Power ON 
● Red: Factory reset in progress (See “Other – Factory Reset”) 



 

Peripheral Ports 
The Sonnet contains 3 peripheral ports on the left of the device. From left to right, they are in 
order: 

1. SMA female connector for external antenna 
2. Micro USB and SD card ports 
3. USB type A connector 

 

Camera Screw Mount 
The Sonnet has a 1/4”-20 screw mount at the bottom for mounting to camera tripods or holsters. 
 



 

Getting Started 

Charging the Device 
Charge the device by opening the flap on the left and inserting a Micro USB cable to the Micro 
USB port. 
 

 

Turning the Device On/Off 

● Power on: Press and hold power button for 3 seconds. 
● Power off: While the device is on, press and hold power button for 3 seconds. Do NOT 

hold the power button for more than 10 seconds; this triggers a factory reset (see “Other 
– Factory Reset”) 



 

Connecting to the Sonnet’s Wi-Fi Network 
The Sonnet broadcasts its own Wi-Fi network. You must connect your mobile device to it in 
order to use the Sonnet and the web app. 

1. Power on the device. The device will take approximately 1 to 2 minutes to fully boot. 
2. When the device is booted, check your phone or computer for a Wi-Fi network called 

“Sonnet-XXXX”, where XXXX is your Sonnet’s unique ID. You can find this unique ID on 
a sticker on the back of the unit.  

3. Join this Wi-Fi network with the password “sonneteer” (no quotes). 



 

Opening the Web App 
The web app is your main interface to communicating with other Sonnet users, and managing 
the Sonnet device settings. 

1. On your mobile device that is connected to the Sonnet’s Wi-Fi, open a web browser* and 
navigate to https://app.sonnetlabs.com.  

*Sonnet supports the following web browsers: 

● PC/Mac: Google Chrome, Safari 
● Android: Chrome 
● iOS: Safari 

https://app.sonnetlabs.com/
https://app.sonnetlabs.com/


 

Register account 
When using the Sonnet, you must login with an account and a display name that can identify 
you to other users. All user data is stored in the web browser that the account was registered on 
(ie. An internal database in the browser). 

● At the bottom of the page, click on “Register New User”. Enter your display name (seen 
by  other users), your login username, and your new password twice for confirmation. 

● You will be returned to the login page upon success. 



 

Login 

● At the login screen, enter your username and password, then press Enter or click the 
Login button.  

Tab Bar 
The tab bar has 5 tabs to navigate between different pages: 

● Chats 
● Contacts 
● Maps 



● SOS 
● Settings 

  

Contact Management 
In order to exchange messages, you will need to add other users as contacts first. 



Sending a contact invite over the network 
In order to add contacts, you need to send them an invitation first. You can invite contacts either 
over the network, or via a photo of their QR code. 

1. To add a contact either on the same Sonnet device or over the Sonnet mesh network, 
tap on the Contacts tab. 

2. Tap the “(+)” button in the top right. 

 



3. Tap “From network”. A list of all online contacts will appear. 

 
4. Tap “Send” to send them an a contact invite.

 

Sending a contact invite via QR code 

1. Follow steps #1- and #2 in the section “Sending a contact invite over the network”. 



2. Tap the “From QR code” button. 

 
3. This will display your own QR code. Tap the camera button in the upper right corner to 

enter camera mode. If you are using a laptop, it will prompt you to upload a picture. 

On the other device: 

1. Follow steps #1 and #2 in the section “Sending a contact invite via QR code”. 

The other device’s QR code will appear on screen. Using your phone’s camera, take a picture of 
it with the QR code in the middle of the frame. 



Accepting a contact invite 
When you are sent a contact invitation, you will have the choice to accept or ignore it. 

1. A notification will appear on the Contacts button and the “(+)” button in the Contacts 
page. 

2. Follow steps #1 and #2 in the first section. 
3. Tap “Requests”. 
4. To accept a request, tap “Accept”. To ignore a request, tap “Ignore”.  

  

Messaging/Chat 
Messages between you and other users are organized into threads, or chats. 

Opening a chat 
You can open a chat with a contact by either: 

● Open the Contacts page and tap an online contact’s name, or 
● Open the Chats page and tap a chat. 

   



 

Sending a text message 

1. Open a chat, and tap the input bar at the bottom of the screen. 
2. Type a message, then tap Enter on your device’s keyboard. 



  
 

 



Sending an image message 
An image message is compressed image data. It will crop the middle square of an image if it is 
rectangular in order to save on bandwidth. 

1. Tap the + button next to the input bar. 
2. Tap “Photos”. 

  
If using a phone, you will be prompted for a file or to take a picture. If on a PC/Mac, you will be 
prompted for a file. 

  
 




